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TONG QUAN |

- Dugc thanh Iap vao nam 2007 véi ma hang khong IATA la VJ
Established in 2007 with the IATA code: VJ

=~ Hang hang khéng tu nhan dau tién tai Viét Nam dugce cap phép khai
thac ca duong bay ndi dia va quoc té
The first private airlines in Vietnam certified for operating domestic
and international routes

- Hang hang khéng th& hé méi dau tién tai Viet Nam mang dé&n nhitng
trai nghiém bay thua vi vaéi chi phi tiét kiém nhat
The first new age carrier in Vietnam bringing customers amusing fly
experiences at the most flexible cost

- Truyé&n cam hirng cho hanh khach vdi dich vu thuan tién, vui tuoi va
nhiéu chuong trinh khuyén mai méi ngay
Inspires passengers with comfortable and friendly services with
daily promotions

- D&n nay da cdé hon 9.000 nhan vién 1am viéc tai nhiéu qudc gia va
vung lanh tho
Have over 9,000 employees in many countries and territories.
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Tré thanh Tap doan Hang khéng Toan cau véi hé sinh thai
toan dién va phat trién bén ving; la thuong hiéu hang khéng
qudc dan dugce ngudi dan cadc nudc yéu thich va tin dung.

To become a Global Aviation Group with a comprehensive
ecosystem and sustainable development; to be the national

airline brand loved and trusted by people across countries
\ J
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@ Sitménh | \Vission

Mang theo st ménh trao co hdi bay cho moi ngudi dan khap thé gidi, chat lugng dich vu toi
uu vdi chi phi tot nhat thi trudng, Vietjet sé khdéng nglrng cung cép trai nghiém bay toan cau
dang cap, cam két phat trién bén virng, mang lai gia tri cho cdng ddng va x3 hoi.

Carrying the mission of providing flying opportunities for everyone across the globe, with
optimal service quality at the best cost in the market, Vietjet will continuously offer world-
class global flight experiences, committed to sustainable development, and bringing value to
the community and society.

Két ndi toan cau T6i uu giad tri D6i méi san pham Phat trién bén viing

Global Connectivity Value Optimization Product Innovation Sustainable Development
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THANH VIEN HOI DONG QUAN TRI
30ARD OF DIRECTORS

MDM. NGUYEN THI PHUONG THAO MDM. NGUYEN THANH HA MR. NGUYEN ANH TUAN MR. NGUYEN THANH SON

Chu tich HDQT Ph6 Chu tich HDQT Phé Chu tich HDQT Thanh vién HDQT, TGD Vietjet, TGD thuong mai toan
Chairwoman of BOD Vice Chairwoman Vice Chairman cau clia Tap doan Vietjet (CEO)

Member of the BOD, Vietjet CEO and Group Global CCO

MR. DINH VIET PHUONG MDM. HO NGQC YEN PHUONG MR. PHILIPP ROSLER MR. KHUAT VIET HUNG
Phé Chu tich thir nhat HDQT Phé Chu tich HDQT Phé Chii tich HDQT, Thanh vién déc 1ap Phé Chii tich HDQT, Thanh vién déc 1ap 8

First Vice Chairman Vice Chairwoman Vice Chairman, Independent Member Vice Chairman, Independent Member
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THANH VIEN BAN DIEU HANH

MR. NGUYEN THANH SON MDM. HO NGOC YEN PHUONG MR.TO VIET THANG MR. MICHAEL HICKEY
Thanh vién HDQT, TGD Vietjet, TGD thuong mai toan Pho TGD Kiém Giam Dbac Tai Chinh Phoé TGD Thuong Truc Pho TGD Van Hanh
cau clia Tap doan Vietjet (CEO) Executive Vice President Cum Standing Vice President Group Chief Operation Officer

Member of the BOD, Vietjet CEO and Group Global CCO Chief Financial Officer




CO CAU NHAN su
JER STRUCTURE

Total Employees

= 7.632
i
= ’ people

Vietnamese

> 6,879...

Undergraduate
Below undergraduate & Postgraduate
level level
18.76% 81.24%
By
Educational
Attainment
Foreigner
9.87%
Vietnamese
89.28%
By o

Nationality

Female Male

43.55% By 56.45%
- - Gender b

Pilots
12.47%

Cabin crew

By Job 27.92%
Function 4

Other personnel
59.60%




VAN HOA DOANH NGHIEP
CULTURE

)Y thitc an todn
Safety First Approach
) Liém chinh
Integrity
- Khdc biét, day cdm hiing
[nnovation, inspiration
- Chdm chi, thdo vat

Hardworking, resourcefulness

=~ Vui tuoi, manh mé, soi noi.

Happiness, Strength and Dynamic
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VAN HOA AN TOAN

Thé hién tai chinh sach an toan, chat lugng ma cong ty da xay dung va
dugc toan thé Ianh dao va nhan vién cam két. An toan ludn la yéu t6
dugc uu tién s6 1 trong moi hanh dong cia méi mét cé nhan trong cong
ty. Dam bao an toan va chat lugng la phuong cham. Chung téi virng tin
vao viéc tao 1ap moét maoi trudng tuyét déi an toan cho hanh khach va cho
nhan vién vi “Khach hang la ly do dé Vietjet ton tai va phat trién bén
ving”.

All leaders and staff members at Vietjet are wholeheartedly committed to
safety and quality policies. They are core values in the workplace and
everyone’s responsibility at Vietjet. Safety and Quality assurance are
essential to all our aviation activities and will ensure the company
sustainably development.

“Our customers are the reason Vietjet exists and will continue to develop
sustainably”.




Can b0 va nhan vién Vietjet cam két:

= Nghiém chinh tuan thd cac yéu cau cua Cuc hang khong Viét

Nam, clia cac nha chic trach hang khong khac cé lién quan.

» Triét dé ap dung hé théng quan ly chat lugng duoc mo ta

trong s6 tay quan ly chat lugng cla cong ty.

= Dam bdo mbi thanh vién trong cong ty C6 phan Hang khong

Vietjet luén nghiém chinh chap hanh céc yéu cau, quy dinh
trong khai thac, bdo dudng va dich vu véi An toan - Chat
lugng duoc lién tuc duy tri va khong nging phat trién.

Vietjet leaders and staff members are wholeheartedly
committed to:

Strictly complying to requirements outlined by CAAV and all
relevant aviation authorities.

- Strictly applying a quality management system as outlined in

our quality management manual.

= Ensuring that every Vietjet employee complies with all

regulations and rules for operations, maintenance, and other
services to uphold and continuously enhance Safety and
Quality standards.




CHiNH SACH AN TOAN & CHAT LUONG

> Cung cap day dd nguon luc va moi diéu kién can thiét
khac dé thuc thi chinh sach va muc tiéu.

> Lién tuc cai tién hé thong quan ly, tao moi truong lam
viéc tin cay vdi tinh than trach nhiém cao nhat trong
toan cong ty, nham thda man nhu cdu mong dgi cla
khach hang.

> Thiét 1ap hé thdng thong tin thong sudt, dam bao
cung cap day du va kip thoi cac thong tin, dir liéu vé
An toan - Chat luong.

» Providing all necessary and sufficient resources and
meeting all other required conditions for conducting
policy and meeting targets.

Continuously improving management systems,
creating a reliable working environment with our A

greatest responsibility being to satisfy customers’
expectations.

Establish a fluid information system to ensure that all
employees are informed about safety-quality data
adequately and in a timely manner.




CAC GIAI THUONG TIEU BIEU 2025
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" AirlineRatings.com

Top 10 Safest Low-Cost Airlines
World's Best Ultra-Low-Cost Carrier
Winner of Sustainability Awards

Brand Finance @

ASEAN's one of most valuable airline brand

Vietjet brand value in 2025 has hit
$906 million, a 1175% increase over last year.

Forbes

Top 50 Listed Companies in Vietnam
Top 5 Enterprises with the highest revenue in 2024

THE TIMES OF INDLA
Excellence in Aviation Services & Customer

Experience
ET Leadership Excellence Awards

CAPA

CENTRE FOR AVIATION

Asia Pacific Low-Cost Airline of the
Year

Selected Airline - Korea Consumer
Awards

NIPCAU

DAUTU

Top 50 Best-Performing Companies in Vietham
Featuring Sustainable Logistics Award
Human Resources Strategy for Sustainable Development Award

AIRFINANCE o
JOURNAL i

Ranked amor.mg.the worldjs Best Airlines for Tourists - Vietnam Tourism
Top 50 airlines for PN
o'perat'lonal The Airlines that made the most positive
and financial health contribution to tourism development activities.

Best Use of Digital

Asia’s Leading Airline - Customer Technology - Asia Pacific

Experience Loyalty Awards (Vietjet
Asia’s Leading Airline Rewards SkyJoy)
Program

})) WYIET RESEARCH

Top 50 Innovative and Efficient Enterprises

2025

« Top 10 Green ESG Vietnam Enterprises 2025
)

HR Asin %
BEST COMPANIES
TO WORK FOR




CO PHIEU VIETIET CHiINH THUC CHAO SAN

Vietjet d& ghi dau an vdi hanh trinh phat trién ngoan muc dong hanh cung thi trudng ching
khodan Viét Nam: CG phiéu Vietjet (ma chirng khoan: VJC) chinh thirc niém yét trén San Giao dich
Chung khoan TP.HCM (HOSE) vao thang 02/2017 va nhanh chdéng gia nhap nhém VN30 tu ngay
22/01/2018.

Vietjet has embarked on a remarkable growth journey alongside the Vietnamese stock market.
Its shares (Ticker symbol: VJC) were officially listed on the Ho Chi Minh City Stock Exchange
(HOSE) in February 2017 and joined the VN30 index on January 22, 2018.




HOC VIEN HANG KHONG VIETJET (VIAA)

Véi von dau tu ban dau 170 triéu Do la MY - toa lac trong khu cdng nghé cao
tai thanh pho H6 Chi Minh duoc chinh thirc van hanh tir ndm 2018 da gilp
Vietjet chi dong dugc ngudn nhan luc toan dién vdi tiéu chudn quoc té.

With an initial investment of 170 million USD, located in the High-Tech Park in
Ho Chi Minh City, officially operated from 2018. This allows Vietjet proactively
manage its comprehensive human resources with international standards.

Nam 2023 |a ndm danh dau Hoc vién phat trién toan
dién vé co sd vat chat vdi 3 budng lai gia dinh (SIM)
va nhiéu chuong trinh dao tao.
e In 2023, the Victoria Aviation Academy marks a

/ 8 }- ;;" “"“L I Y T = e e e s vy v vd comprehensive development of facilities with 3 SIMs
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and many training programs.
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DOMESTIC FLIGHT NETWORK MANG LUGT DUONG BAY

MANG BAY QUOC NOI CUA VIETTET

Vietjet co mang ludi dudng bay rong khap tdi cac khu vuc Ddng Nam A va
Déng Bac A.
Vletjet khai thac tong cong 52 dudng bay ndi dia va hon 202 duong bay
quéc t& t8i Cong hoa Séc, Uc, Singapore, Malaysia, Campuchia, Dai Loan,
Han Quoc, Trung Qudc, Nhat Ban, An Db... (*)

e Vietjet operates an extensive route network across Southeast Asia and
Northeast Asia.
Vietjet operates a total of 52 domestic routes, along with more than 202
international routes to destinations including Australia, Czech
Republic, Singapore, Malaysia, Cambodia, Taiwan, South Korea, China,
Japan, India, and etc. (*)

Truong Sa (Spratly)
Isionds

Thing tin chi tidt xin truy cdp website www.vietjetair.com
hodc Ung dyng Vietjet Air.

For more Information, please visit the website www.vietjetair.com
~ orthe Vietjet Airapp,

(*)Bdo cdo tai chinh 2025 (17/4/2026)
Annual report 2025 (April 17, 2026)
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CAC CHINH SACH QUAN TRONG
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BAO MAT THONG TIN

Trong qua trinh thuc hién Hgp déng lao déng, Ngudi lao déng c6 thé
dugc tiép can hodc cung cap céc thong tin thudc bi méat kinh doanh, bi
mat cong nghé cua Cong ty va Khach hang ctia Céng ty. Ngudi lao déng
c6 trach nhiém bao mat tuyét déi cac thong tin nay; khéng duoc tiét 10
cho bat ky bén thi ba nao, cling nhu khong dugc sir dung cho muc dich
cd nhan hodc bat ky muc dich nao khac ngoai pham vi céng viéc dugc
giao. Trudng hop vi pham, Ngudi lao dong phai boi thudng toan bd thiét
hai thuc té phat sinh cho Cong ty.

Quy dinh nay cé hiéu luc trong sudt thai gian thuc hién Hgp déng lao
dong va kéo dai 03 (ba) ndm k& tlr ngay cham dut Hop déng lao déng.

During the course of employment, the Employee may have access to or
be provided with confidential business information and technical
secrets of the Company and its clients. The Employee shall hold all such
information in strict confidence and shall not, under any circumstances,
disclose it to any third party or use it for personal or any other purposes
outside the scope of assigned duties. In the event of a breach, the
Employee shall fully compensate the Company for all actual damages
incurred.

This obligation shall remain effective during the employment term and
for a period of 03 (three) years following the termination of the
Employment Contract.




GIO LAM VIEC

Doi voi Ngudi lao dong khoi hanh chinh, gio lam viéc binh
thuong nhu sau:
For office-based Employees, the ordinary working hours are
as follows:
» Sdang tlr 8"00’ dén 1200’ tur thir Hai dén thir Bay; va
From 8:00 to 12:00 Monday to Saturday,; and
» Chiéu tlr 13" 00’ dén 17" 00’ tir Hai dén thtr Sau (nghi chiéu
thur Bay).
From 13:00 to 17:00 Monday to Friday (Saturday afternoon
off).
» Gid giai lao: 12h00’ - 13h00’
Break time: 12:00 - 13:00




GIO LAM VIEC

1.D6i voi Nhan vién Hang khong / For Operation Employees:

Thoi gio lam viéc va thoi gio nghi ngai do cap trén truc ti€p sap
x€p theo quy dinh cua Phap luat cé lién quan.

Working hours and rest time shall be scheduled by the
line manager in accordance with the Law

2.D6i voi Nguai lao dong khac co thai gian lam viéc linh
hoat / For other Employees having flexible working hours:

Thai gio lam viéc va thoi gid nghi ngoi do cap trén truc ti€p sap
x&p theo quy dinh tai Bo luat lao dong.

Working hours and rest time shall be scheduled by the line
manager in accordance with the Labor Law




 SAP XEP

SYSTEMATIZE

VAN HOA 5S
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SAN SOC SAN SANG
STANDARDIZE SELF-DISCIPLINE

SACHSE SANG LOC
SWEEP SORT




QUY DINH VE TRANG PHUC

Trong thoi gian lam viéc, toan thé can bd nhan vién dugc yéu cau mac
dong phuc theo tiéu chuan va quy dinh cho tirng vi tri cdng viéc.
All employees are required to wear VJC uniform when on duty in

accordance with the uniform regulations and standards provided by the
Company.

Cac trang phuc sau day bi cam Prohibited Attire:

Quan jean rach/Ripped jeans

Quan thé thao /Athletic pants

Quan short/Short

Dép téng, dép/Flip-flops, slippers.

Quan, vay/giay dép rach, ban, hodc son/Torn, dirty, or
frayed pants/skirt/shoes

P P <P ‘P <9
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NGHI PHEP NAM

« PHICONG/ PILOT:
Nghi phép theo lich khai thac ctia Coéng ty, quy dinh
cla Cuc Hang khong Viét Nam va thoa thuan hgp dong
lao dong
Leave policy is per flight operation schedule,
regulations of Civil Aviation Administration of Vietnam
(CAAV) and the Labor contract for Pilot

- NHAN VIEN KY THUAT & KHAI THAC MAT DAT / GROUND HANDLING &
TECHNICAL OPERATIONS STAFF
Nhan vién gidm sat san dé - hang hda, Nhan vién B6 phan Bao dudng Ky thuat,
Nhan vién vé sinh may bay, Nhan vién lai xe sédn d6, Nhan vién Cung ung, Kho
vat tu khi tai Ky thuat, Nhan vién Phu trach dich vu trén khéng.
Ramp and Cargo staff, Line Maintenance staff, Aircraft Cleaner, Ramp Driver,
Supply and store staff, In-flight Services staff

- TIEP VIEN HANG KHONG/ CABIN CREW: 14 days/ annum
16 days/ annum

- CAC VI TRi CON LAI/ OTHER POSITIONS
12 days/ annum




NGHI VIEC RIENG

v K&t hon: nghi 03 ngay; v Ong ndi, ba ndi, 6ng ngoai, ba ngoai, anh, chi, em rudt mat:
Marriage: 03 working days; nghi 1 ngay
Death of grandparents, biological siblings: 01 working day
v Con két hon: nghi 01 ngay;

Marriage of children: 01 working day; v' B6 hodc me rudt/nubi(ca bén chéng va bén vg) két hén; anh, ch
i, em rudt két hon: nghi 1 ngay
v' BO me dé/nubi hodc bd me vg/chdng mat; vo hodc chon Married of parents/adoptive parents, parents in law,
g mat; con mat: nghi 03 ngay. biological siblings: 01 working day
Death of biological parents, adoptive parents,
parents in law, spouse or child: 03 working days. v Vg sinh (d6i véi lao ddng nam): nghi 03 ngay

Paternity leave (for male employee): 03 working days

Cac ngay nghi khac v Nghi khéng hudng luong v Nghi 6m, nghi con 6m
Other Day off Unpaid leave Sick leave
v Nghi thai san v" Nghi dudng strc, phuc hoi strc khde

Maternity leave Rehabilitation leave




NGHi LE, TET

Ngudi Lao Déng Dugc Nghi Hudng Nguyén Luong Trong Nhitng Ngay Nghi L&, Tét Sau Day:
Employees Shall Be Entitled To Have Fully Paid Days Off On The Following Tet And Public Holidays:

A. DOIVOICBNV VIETJET LAM VIEC TAI VIET NAM:

v

FOR VJ EMPLOYEES WORKING IN VIETNAM:

Tét Duong lich : Ngay 01 thang 01 duong lich v Ngay Chién thang: Ngay 30 thang 04 duong lich

New Year's Day: January 15t Victory day: April 30th

Tét Nguyén dan: 5 ngay v" Ngay Quodc té Lao déng: Ngay 1 thang 05 duong lich

Tet (Lunar New Year Holiday): 5 days International Labor Day: May 15

Gio6 t6 vua Hung: Ngay 10 thang 03 am lich v" Ngay Quéc khanh: 2 Ngay (Ngay 02 thang 09 Duong lich va
Hung Kings Commemoration Day: March 10t of a lunar month 01 ngay lién ké)

Ngay Van hda Viét Nam: Ngay 24 thang 11 duong lich National day: 2 days (September 2nd and 1 adjacent day)

Vietnam Culture Day: November 24t

(*) Ngoai nhirng ngay nghi |1€, Tét néu trén, Ngudi lao ddng nudc ngoai sé dugce nghi thém 1 ngay Tét c6 truyén dan tdc va 1
ngay Qudc khanh cua nudc ho.
Foreigner Employees working in Vietnam, beside the holidays prescribed above, will be entitled to vacation leave

including at least 1 traditional new year holiday (if any) and 1 National day of their home countries.

DOI VOI CBNV VIETJET LAM VIEC TAINU'GC NGOAI: tuan tht theo quy dinh nghi I&, T&t tai nudc s& tai
FOR VJ EMPLOYEES WORKING ABROAD: comply with Public holidays policy in the host country.




CHiNH SACH LAM VIEC BAN DEM, LAM VIEC NGOAI GIO

Ap dung ddi vdi nhan vién Viét Nam lam viéc tai Cong ty theo hop dong lao ddng.
This regulation applies for Viethamese contracted employees.
« Khoéng ap dung ddi véi Phi cong, Tiép vién va Can bd quan ly Cap 7 trd 1én.
Not applicable for Pilot, Cabin Crew and Job grade 7 and above.
Diéu kién chi tra: Nhan vién khéng dugc b tri nghi bu du s6 thoi gian da lam thém theo ty 1€ quy dinh
Where compensatory rest periods are not available, overtime pay shall be given to employees.
Nhan vién lam thém gi& dugc trd luong tinh theo don gia tién luong hodc tién luong theo céng viéc dang lam nhu sau
The employee who works overtime is paid according to salary unit price or the salary by the job duties as follows:

v Vao ngay thuong, bang 150%/0n weekdays, 150%;
v Vao ngay nghi hang tuan, bang 200%/0On weekly days-off, 200%;
v Vao ngay nghi I, ngay nghi cé hudng luong, bang 300%/ On holidays and days-off with pay, 300%.

v" Nhan vién lam viéc vao ban dém/Working at night:

Dugc tra thém it nhat bang 30% tién luong tinh theo don gia tién luong hodc tién luong theo céng viéc cla ngay lam viéc binh
thudng/Employee shall be additionally paid at least 30% of the salary calculated by the salary- piece rate or the work salary under a
normal working day.

v' Lam thém gio vao ban dém/Working overtime at night:

Dugc trd thém 20% tién luvong tinh theo don gid tién luong hodc tién luong theo céng viéc lam vao ban ngay/Employee shall also be paid
an additional 20% of salary calculated by the salary piece rate or the salary of work done in the day time.




QUY DINH PO TUOI LAM VIEC SAU KHI NGUOT LAO PONG DU TUSI NGHIi HUU

DG vdi cac cap quan ly tir Cap bac 8 trd Ién sé do HOi dong Quan tri quyét dinh / For Management levels with Job
Grade 8 and above will be decided by the Board of Directors.

DGi vdi cdn bo nhan vién va cac cap quan ly tr Cap bac 7 trd xudng va cac vi tri k§ su may bay (LAE) cé ching chi CRS
muc B trad 1én, Nam khong qua 65 tubi; N&r khéng quéd 62 tudi / Employees and management levels with Job Grade 7
and below and Licensed Aircraft Engineer (LAE) with CRS certificate of B or higher: 65 years of age and below for
males; 62 years for females.

DG véi cac vi tri cdp chuyén gia, cd van, can co y kién cua H6i déng Quan tri/ For advisor positions, the Board of
Directors’ consulting must be applied.

Dai véi gido vién giang day tai Hoc vién hang khong Vietjet khi dén tudi nghi huu thi hgp déng lao ddng sé duoc chuyén
sang ché dé Cong tac vién (trad luong theo gio day thuc té€)/ For Instructor of VJAA who reaches full retirement age, the
labor contract will be switched to Collaborator type (paid according to actual teaching hours).

Doi véi Phi cong: theo quy dinh cua Cuc Hang khong Viét Nam vé d6 tudi gidi han/ For Pilot: the age limit is under
CAAV regulations.




BAO HIEM XA HOI, Y TE VA THAT NGHIEP

Ngudi lao dong va Ngudi sir dung lao déng hang thang

dong Bao hiém X3 hoi, Bao hiém Y té va Bao hiém that . L - .
nghiép theo murc quy dinh cua phdp luat tai ting thoi diém. ‘ - et it GOLDEN HEALTH
Both Employee and Employer pay for Social, Health and y- I - '

. .. — e HIEM PHUC LOI
Unemployment insurance Under the provisions of the R AR ABRIA NGUSTTIAN

current social insurance law.

BENEFITS INSURANCE
FOR EMPLOYEE AND DEPENDENT

BAO HIEM Y TE TU NGUYEN

GOLDEN HEALTH la chuong trinh bao hiém dugc thiét ké danh
riéng cho can bd nhéan vién VietJet, cé murc phi, quyén Igi va
nhiéu diéu khoan ma réng wu ddi hon nhiéu so vdéi chuong trinh
Al b bao hiém ca nhan trén thj trudng.

BAO HIEM XA HOI: BAO HIEM Y TE GOLDEN HEALTH is a healthcare insurance program designed
LA TRACH, NHIEM VA Q.QYEN Lon exclusively for Vietjet employees with various advantages in

CUAMOINGLECK] premium, benefit and extension clauses compared with individual
insurance on voluntary basic.
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KY TRA LUONG

Ky tinh luvong : TUr ngay 26 thang nay dén ngay 25 thang sau.
Pay period: From date 26t of this month to 25! of the following month

Ngay tra luong/Pay day:

» CBNV Viét Nam: ngay 05 thang sau
Vietnamese employees: Salary is paid on the 05 of the following month.

> Phi cbng Viét Nam: ngay 15 thang sau.
Vietnamese Pilot: Salary is paid on the 15t of the following month.
> CBNV nudc ngoai: ngay cudi cung cua thang sau.
Foreign employees: Salary is paid on the last day of the following month.

Tat ca tién luong dugc thanh todn bang hé thdng ngan hang tu déng thanh toan truc ti€p cho ngudi lao déng.
All wages are paid using the auto-pay banking system directly to the employee bank account.




VE Uu DAl

Moi CBNV dugc dang ky sir dung vé uu déi gidi han cho cac thanh vién trong gia dinh, nhu sau:

The eligibility to the Staff Flight Coupon as follows: 6. Con hop phap/Legal Children;

1. Ban than nhan vién/ Staff; 7. Anh chi em hgp phap/Legal Siblings;

2. Ong ba hop phap/Legal grandparents; 8. Con dau, con ré hgp phap (chéng hodc vo ctia con CBNV)/Legal daughter/son-in-law of the
3. BG me hop phap/Legal Parents; employee (legal spouse of the employee's child)

4. B6 me vg hodc chéng hop phap/Legal Parents in Law; 9. Anh/em ré&, chi/fem dau hgp phap ctia CBNV (chdng hodc vg cua anh/chi/fem CBNV)/

5. Vg hodc chong hgp phap/Legal Spouse; Legal brother/sister-in-law of the employee (legal spouse of the employee's siblings)

> Hang nam sé co 2 dot cap diém SFC: Dot 1 vao ngay 01/01 va Dot 2 vao ngay 01/07, mdi dot cap di 15 diém.
The SFC points shall be issued on 2 annual periods: Period 1 on January 1t & Period 2 on July 1t with full 15 points each

> D6i voi CBNV méi: diém SFC sé dugc cap sau 6 thang ké tir khi Hop déng lao déng co > Da0i véi CBNV co6 tham nién 5 nam lién tuc tré 1én: mbi 5 ndm
hiéu Iyc. S6 diém dugc tinh theo s thang con lai trong dgt cap, mdi thang duoc 2 diém, dugc cap thém 4 diém, dugc cap vao ngay 01/01 va 01/07
toi da 15 diém. hang ndm theo chinh sach.
«  Vidu: Ong A, c6 HPLD c6 hiéu luc tir 15/4/2024. Sau 6 thdng (15/10/2024) duoc . .
cap 02 diém méi théng, t6ng 6 diém cho dén hét Dot 2. Dén thang 1/1/2025 sé duoc For employees with at least 05 consecutive years of
cap dd 10 diém cia Dot 1. seniority: 4 additional SFC ticket points, issued on January 1st

and July 1st annually in accordance with the policy

For newly-hired staff: the SFC points shall be issued 6 months after the effective date
of the employment contract. The number of SFC points is based on the remaining
months in that issuing period, with 02 points per month, maximum of 15 points.
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Example: Mr. A, has the employment contract effected on April 15t, 2024. After 6 P
months (October 15t, 2024), he will be granted 02 points per month, total 6 points
until the end of Period 2. On January 15, 2025, he will be granted full 10 points of
Period 1




CHUONG TRINH BAO HIEM stic KHOE DHC QUYEN CHO CBNV

VA QUYEN LO1 DAC BIET CHO NGUOI THAN

)}- Chuong trinh bao hiém stric khde dugc ap dung cho toan thé nhan vién Vietjet
va thanh vién trong gia dinh
The health insurance program are applied to all Vietjet's employees and
members in their family

)}. Day la mot trong nhitng quyén Igi quan trong ma céng ty danh cho nhan vién nham ho trg

cac van dé lién quan dén suc khoe, kham chira bénh, va nhing rui ro khéng mong muén.
This is one of the key benefits provided by the company to support employees with
health-related issues, medical treatment, and unforeseen risks.
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NGHi LE, TET

Can bo nhadn vién/

C6 hgp dong lao dong tlr 12 thang tr& 1én

Must have labor contract of at least 12 months

Lam viéc tai Cong ty tur 12 thang tré 1én

(chua bao gém 2 thang thtr viéc)

Have worked at the Company for at least 12 months
(excluding the 2-month probation period)

Nguoi thdn trong gia dinh/

V@ hodc chéng, con dé, con nudi hgp phap, cha me rudt, cha
me vg/chong

Spouse, biological or legal adopted children, biological
parents, and in-laws
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Quan ly truc tiép sé trao doi va théng nhat vai ban vé cac ndi dung

sau: ’
Your direct manager will review the following topics with you: ’e t e tA ' r com
@

« Phan cOng cong viéc va quy trinh cia don vi, phdng ban cla ban
The chain of command and workflow of your department and
division

« Khach hang ndi bd va khach hang bén ngoai ctia ban I3 ai O O S OC Co
Your internal and external customers ‘V'AT| N J 'NT T K

« Chuc ndng nhiém vu cla ban -

Your job responsibilities and functions

« Ky vong cua quan ly vao qua trinh thuc hién céng viéc cla ban
Management expectations for your performance

« Giolam viéc
Hours of work

« Kénh tiép nhan va giai dap thac mac
Where to reach out for questions and support

=
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Al INTERNAL CHATBOT

Hé thong Al Chatbot ndi bd cdé vai trd nhu mét tro ly dac luc
cho moi cdn bd nhan vién gia tdng hiéu qua lam viéc. Hé
théng nay dugc tich hop vao tat ca kénh ndi b6, gom Vietjet
Home, People App, Workplace, iHRP va hoat dong 24/7 dé
dam bao phan hoéi nhanh chdng va chinh xac cac yéu cau tra
ctru théng tin ctia Nhan vién.

The internal Al Chatbot system, serving as a competent
assistant for all staff members to enhance work efficiency.

It has been integrated into all Vietjet's internal channels,
including Vietjet Home, People App, Workplace, iHRP and
available 24/7 to guarantee prompt and precise responses to
employees’ queries.

Ban co hal long
vél su hd trer cua Amy?
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PHONG NHAN su

Phong Nhan su lubn déng hanh cung ban trong hanh trinh phat trién cua
ban tai Vietjet, néu cd bat ky cau hdi nao lién quan t&i Phong Nhan su, ban
c6 thé dat cau hdi cho Ai Chatbot bang cach truy cdp vao dia chi
https://powerhome.vietjetair.com hodc irng dung People App, chon biéu
tugng Amy va dat cau hoi can can dugc ho tro.

People Department always accompanies you in your development journey
at Vietjet. If you have any questions related to the human resources, you
can visit https://powerhome.vietjetair.com or People App, choose icon
Amy and ask questions for assistance.



https://powerhome.vietjetair.com
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